How to clean a plasma screen

Panasonic
ideas for life

Many Plasma TVs have a special low reflective coating on the front of the glass screen. While
this coating serves a useful purpose, it is important to take care not to scratch or otherwise

damage the coating when cleaning the screen.

*Only ever use a soft, clean, lint free cloth to
clean the screen.

*Always Switch off the unit when cleaning it

*Use a cloth dry to gently wipe dust from the
screen.

*To remove fingerprints etc. you will need two
cloths. Make the first cloth damp with a very
mild detergent solution (1 part washing up
liquid to 100 parts warm water). Thoroughly
wring out the cloth so that no liquids can run
out (slightly damp only — not wet !)

*Use the damp cloth to gently wipe a small
area of the screen and immediately polish off
the damp area with a dry cloth in a circular
motion until completely dry.

*On larger screens it will be necessary to clean
small areas of the screen at a time.

Solution: 1 part detergent to 100 parts warm water

Wipe small areas with a slightly damp cloth in a
circular motion and polish dry with a soft dry cloth
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The special anti-reflective coating applied to Plasma screens is fragile and can easily be
damaged by incorrect cleaning. To prevent damage avoid the circumstances given below.

Never use any solvents or cleaning products, other than the
mild detergent solution described. Many household products
will damage the coating.

Purchase new soft lint free cloths and keep them for cleaning
the screen only. Do not use cloths used for general household
cleaning as they may contain residues of chemicals that may
damage the special coating.

be abrasive and scratch the coating. Clean the cloths regularly
and keep them separate from other cleaning cloths.

Never allow abrasives to come into contact with the screen.

Never try to scratch anything off the glass as even a fingernail
can scratch the coating. Use the solution and cloths to remove
the substance as described. If it cannot be removed please
consult a DSN Service Centre.

Do NOT use proprietary glass cleaning products as some of
them can contain chemicals that will damage the coating.

Do NOT use products in spray cans near the screen. Products
such as insect repellents, hairspray, deodorants, hand creams,
household spray polish and even sun cream can damage the

coating. Should any contaminants come into contact with the Wipe small areas with a slightly damp cloth in a
screen, consult a DSN Service Centre. circular motion and polish dry with a soft dry cloth

Accidental damage to the screen and screen coating is NOT
covered by the manufacturer’'s warranty.
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